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Customer Information Sheet
This sheet is for Kane Landscapes only – your information will not be sold or distributed

Names: _________________________________________________________________

Address: ________________________________________________________________

City: _______________________ State: ______________ Zip Code: ____________

Home Phone: (_____)_____-________ Work Phone: (_____)_____- ________ (Mr. / Ms.)

Cell Phone: (_____)______-________ (Mr. / Mrs.) (_____)________-__________(Mr./ Ms.)

E-Mail address: _______________________________________________________________

Number of Children: _____________ Ages of Children: ______ ________ _______ ______

Do you have outdoor pets? _______ Type of Pets: ___________ ____________

I heard about Kane Landscapes by:
 Referral

o Name:_________________________________
 Advertisement
 Saw our trucks
 Phone Book
 Web-site

The work I am most interested in getting completed is:
 Master design
 Hardscaping – patios, walks, walls. driveways
 Landscaping- bed creation, plantings, drainage
 Landscape specialties – outdoor lighting, ponds, fountains
 Lawn Improvement– sod, seeding, re-grading, turf drainage

Time of year I am looking to have work started:
 As soon as possible
 Spring
 Summer
 Autumn
 Winter



General Questions:

When was your home built? _________________________________

The style of your home would best be described as: ______________________

Are there any areas of your property that have drainage problems? __________________

What are the major use requirements for your new landscape:
 Children’s play area
 Privacy/screening
 Safety/ security (lighting, low plantings)
 Dog areas
 Outdoor entertaining
 Gardening (flower / vegetable)
 Shady retreat area

Would Kane Landscapes have unlimited access to your outdoor property?
__________________________

Are there any other construction / home improvement projects that will be underway along with
your landscape work? _________________

Do you have a HOA or review board you need to get approval from before work can begin?
_______

Does your HOA have a written set of guidelines to follow? __________________(Please provide
a copy)

Do you have a budget for the total project or portions of the project?
_____________________________

Planting the seeds of thought for your landscape dreams:

Do you consider yourself a hands-on gardener or just enjoy the beautiful views more?
_______________

Which would best describe your dream garden’s feel: formal or free flowing?
______________________

Is there a theme / feeling you are trying to create in your landscape?
_______________________________

Would you like more plant filled beds or turf areas? _________________

Which existing trees/ shrubs would you definitely like to save? ___________________________

_______________________________ _________________________________________



Types of plants you wish to see in your landscape. _____________________________________

___________________________ ____________________________________

Types of plants you really are not fond of? _______________________________
___________________________ _____________________________________

Types of colors you would enjoy in your new landscape. __________ ___________
_____________ _________________ _________________

Colors that are not your style: _________________ ___________________ ______________

Are you allergic to any types of plants or insects?
_________________________________________

Would you like any statuary, birdbaths or fountains in your landscape?
________________________

Do you have any magazine or book clippings of ideas you like? _______
Please provide us with a copy
(Imitation is the greatest form of flattery, it happens to us all the time)

Hard questions on your Hardscapes

Area(s) to be constructed:
 Front walk
 Driveway
 Side-yard walkway
 Patio
 Pool Deck
 Sitting wall
 Retaining wall

Number of people you normally entertain (don’t forget the in-laws): _______________________

One level or multiple levels of entertaining area? ______________________________

Type(s) of furniture you envision on your patio/ deck: (table, # of chair, lounges, etc.)
________________________ ________________________________
________________________ ________________________________

What types of paving materials are you considering: (pavers, brick, wood decking, etc)
_______________________

Do you need a cookout area / built in bar-b-que? ________________

Do you need a retractable awning for shade or a fire-pit for warmth in the night?
__________________________



Are you considering an arbor or trellis? _______________
Where? __________________________

Are you considering placing a hot tub / jacuzzi on your patio?
_______________________________

Does your walk / patio need to be handicap accessible? (No
steps)____________________________

Will your driveway be handling heavy vehicles on a regular basis?
___________________________

What we will need for our first meeting:

This questionnaire - filled out to the best of your ability

A copy of your property plot

Any HOA guidelines/ rules

Photos / clippings of gardens, plants and projects you like

Your Ideas!

*HOA – Home Owners Association

We do charge for our professional designs – with the design you will receive:
A to scale plan of the area you have requested design
A plant list stating the size, plant name, cultivar and size Kane Landscapes recommends at time
of planting.
A plant picture page, which shows a plant similar to the one we are suggesting for your
landscape.
Quote(s) on the project(s) to be professionally installed and the work and materials guaranteed
An information package about paving choices, financing, your return on landscape investments
and our company.

Prices for landscapes designs will be discussed during the first meeting. Most design range from
$175 to $700.


